
HOSPITAL MAP
AND GUIDE

Frequently Called Phone Numbers

Main Number: 610-983-1000

Ambulatory Surgery Centers:  
     Limerick:     610-495-2600
     Main Line:   484-586-0227

Breast Health Center: 610-983-1980

Cancer Center – Jefferson Sidney Kimmel  
Cancer Network: 610-983-1800

Cardiac/Pulmonary Rehab: 610-983-1243

Community Health Education: 610-983-1288

Diagnostic Imaging:
     Scheduling:  610-983-1100
     Limerick:      610-495-3802
     Phoenixville: 610-983-1103

Emergency Room: 610-983-1222

Endoscopy Suite–GI Testing: 610-983-1330

Gift Shop: 610-983-1068

Healthy Woman Program: 610-983-1022

Heart Failure Clinic: 610-983-1740

Medical Records: 610-983-1276

Outpatient Laboratory: 610-983-1160

Pain Management Institute: 610-495-3838

Pre-Admission Testing: 610-983-1331

Rehabilitation: 610-983-1611

Senior Group: 610-983-1424

Support Groups: 610-983-1288

Volunteers: 610-983-1453

Women’s Health Pavilion: 610-983-1250

Phoenixville Hospital is a 139-bed, acute care  
facility that offers a full range of services and  
programs, including an accredited orthopedics 
program, award-winning cardiac care, fully  
accredited Cancer Center, comprehensive women’s 
health services, a robotic surgery program,  
all-private-room acute inpatient rehabilitation  
and a NAPBC-Accredited Breast Health Center.

We also offer outpatient surgical care at our  
Phoenixville Hospital Ambulatory Surgery Centers  
in Limerick and the Main Line. Phoenixville  
Hospital is part of Tower Health. Tower Health 
offers a strong, regional, integrated healthcare 
provider/payer system that offers leading-edge, 
compassionate healthcare and wellness services 
to a population of 2.5 million people.

ID Bracelets
You will get an ID bracelet on your wrist to ensure 
that your correct name and date of birth are  
available to hospital staff at all times.

Interpreters
Telephone interpreter service is available for  
non-English-speaking patients.

Mail and Flowers
A volunteer will deliver mail and packages to you. 
Individual florists deliver flowers to patient rooms, 
except ICU.

Newspapers
You may purchase local, regional and national 
newspapers from vending boxes located at the 
front, first floor entrance of the hospital.

Pastoral Care
We welcome clergy to visit patients. 

Patient Meals
You can order from our At Your Request –  
Room Service Dining® bedside menu within  
your prescribed diet.

Public Restrooms
Located on all floors near the elevators.

Smoking or Vaping
Smoking or vaping is not allowed anywhere in  
the hospital or on hospital grounds.

Telephone
All patient rooms have free of charge phones.

Vending Machines
Located on first floor across from the Information 
Desk in the North hospital lobby.

Visiting Hours
To promote healing and safety and limit infection, 
some units may limit the number of visitors you  
can receive at one time.
General Visiting Hours: 11 a.m. to 8 p.m.
Maternity Visiting Hours: Siblings of any age may 
visit. A support person can stay overnight. Sleep 
sofas are provided in each postpartum room.

Café
Location: first floor
Monday through Friday
Hours: 7 a.m. to 2 p.m.

Cafeteria
Location: first floor
Monday through Friday
Hours: 7 a.m. to 6:30 p.m.
Satuday/Sunday Hours:
9 a.m. to 6 p.m.

Gift Shop
The hospital’s gift shop is located in the North 
hospital lobby across from the Information Desk. 
Hours vary.

Guest Meals
Guests may dine with a patient for an additional  
fee of $5.00. My Dining Guest meal voucher may 
be purchased in the cafeteria or cafe.

Hearing Impaired
Telecommunication Device for the Deaf (TDD) 
phones are available upon request. Interpreter 
services for sign language are available via  
computer and Webcam.
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FIRST FLOOR

n   Cafeteria / Cafe
n   Cancer Center – MOB I
n   Cardiac / Pulmonary Rehab
n   Diagnostic Imaging
n   EEG / EMG
n   Emergency Department
n   Human Resources
n   Gift Shop
n   Laboratory
n   Materials Management
n   Outpatient Draw Station
n   Pharmacy
n   Pre-Admission Testing
n   Registration-North Tower and South Tower
n   Senior ER

SECOND FLOOR THIRD FLOOR FOURTH AND FIFTH FLOORS

n   Case Management
n   Medical Records
n   Nursing Administration
n   Patient Rooms
n   Regional Rehab Center 
n   Respiratory Therapy
n   Women’s Health Pavilion / Maternity
n   Labor and Delivery
n   Nursery / NICU

n   Access to Medical Office Buildings
n   Access to Conference Center
n   Cath Lab
n   Endoscopy
n   Intensive Care unit (ICU)
n   Operating Pavillion
n   Post Anesthesia Care Unit (PACU)
n   Short Procedure Unit
n   Surgical Reception Area

FOURTH FLOOR
n   Administration
n   Finance
n   Inpatient Dialysis
n   Othopedic Center
n   Patient Rooms

FIFTH FLOOR
n   Seasons Hospice
n   Social Work

Smoking or Vaping  
is not allowed in  
the hospital or on  
hospital grounds.


